YOUR NAME
Customer Success Manager
City, Country  |  +00 000 000 000  |  email@example.com  |  linkedin.com/in/yourname
PROFESSIONAL SUMMARY
One paragraph: the customers you look after, how many and how large, and what you are measured on.
CORE SKILLS
Portfolio: account count, value, segment
Measures: retention, expansion, adoption, satisfaction — whichever you own
Tools: CRM, success platform, support and analytics tooling
EXPERIENCE
Customer Success Manager	Month Year – Month Year
Company	City or Remote
· The book of business: how many accounts, what they were worth.
· What you were measured on, and where you landed.
· An account you saved, grew or onboarded — what you actually did.
· How you worked with product and support on customer problems.
Earlier role	Month Year – Month Year
Company	City or Remote
· Two lines on portfolio and outcome.
EDUCATION
Degree, Subject	Year
University	City
· Only add detail here if it is relevant to the role or you are early in your career.
